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Domestic Violence 
 
Domestic Violence includes physical, 
emotional, sexual and financial abuse, 
as well as intimidation, threats, isolation 
and controlling behaviours. 
Every individual has the right to live free 
of violence and the fear of being 
controlled by their partner. 

North Simcoe Victim Services 
Telephone: 705-325-5578   
Description: To provide timely 
assistance to victims – male, female, 
transgender of domestic violence in 
order to reduce the impact of the crime 
and increase the immediate safety of the 
victim. Through the program, victims will 
receive emotional support, financial 
assistance for counselling, transportation 
to counselling, and basic emergency 
home repairs to secure the premises if 
required.   

 

 

 

Green Haven Shelter for Women 
Telephone:  Crisis Line:  705-327-7319 or 
1-888-285-6958 
Hours: Crisis line and Emergency 
 Shelter, 24/7 
Description: 12 bed emergency refuge for 
women, with or without dependent children, 
who require safe accommodation from a 
physically, sexually or emotionally violent & 
abusive relationship. Offers support, 
children’s programs, short-term 
counselling, information & referrals to 
community resources, emergency 
transportation, outreach and transition 
support. 
 
Green Haven Outreach 
Telephone: 705-329-2806 
Hours: Mon. – Fri. by appointment 
Description: Support for women who have 
experienced or are experiencing physical, 
emotional or psychological abuse, 
community information, referrals, and 
court/lawyer support.  
Tools for Healing- 10 Week Series – 
discussion and information about feelings, 
boundaries, self-care, power issues, etc. 
Choices for Children 
Telephone:  705-526-3221 ext 241/242 or 
1-800-461-1750, 
Description:  Program is a 10 week group 
designed for children ages 5 – 15 years of 
age who have been impacted by violence 
against their mothers. Program provides a 
supportive environment where children can 
talk about their experiences. There is a 
mandatory Mothers’ Program that runs at 
the same time and offers women a chance 
to discuss how having experienced 
violence affects their children.  
Transportation and childcare is available. 
  

 
 

Simcoe County Housing Corporation 
(Subsidized) 
Address: 136 Bayfield St, Barrie 
Telephone:  705-725-7215 
Website:   www.county.simcoe.on.ca  
Hours:  Mon-Fri, 8:30am - 4:30pm 
Description: Provides access to 
affordable housing or rent-geared-to 
income housing units for families, 
seniors, single persons, and couples.  
Assaulted women needing permanent 
subsidized housing are eligible for 
special priority.   
Housing Resource Centre 
Address: 35 West Street N. Orillia 
Telephone:   705-739-0485 
Hours: Mon. – Fri. 8:30am - 4:30pm.  
Description: By appointment. 
Assistance with accessing funding for 
utility and rent related expenses; rapid 
re-housing services; landlord/tenant 
mediation and maintaining a landlord 
registry. 
 

 

 

Ontario Works 
Address:  Orillia City Centre,  

      50 Andrew St. S. 2nd Floor 
Telephone:  705-722-3132 
Description: Social assistance. 

 

Couchiching Jubilee House  
Telephone:  705-326-4337 
E-mail:  jubileehouse@orillia.org   
 
Description: Provides affordable, safe, 
transitional housing for women & 
children (up to one year). A house with 
four furnished apartments. Rent geared 
to income, located in downtown Orillia. 
The Couchiching Jubilee House also 
provides other information and referrals 
to community recourses. 

Assaulted Women’s Helpline 
Telephone:  1-866-863-0511 or Text ‘SAFE’ 
7233 
Description: Confidential, Anonymous, and 
Available in 154 languages 

Partner Abuse Program 
Address: 169 Front Street Orillia  
Orillia Common Roof 
Telephone: 705-726-2503 
 
Description: Programs for women who have 
experienced abuse in a partner relationship. 
The program will assist women to have a 
greater understanding of equal and healthy 
partner relationships; increase self-confidence 
and assertiveness; gain sense of control and 
safety. 

 

Fem’ aide 
Téléphone: 1-877-336-2433 
ATS: 1-866-860-7082 
Website:  www.femaide.ca  
Description: Fem'aide est une 24/7 
ligne d'aide à l'échelle de la province 
pour les femmes francophones 
confrontées à tout type de violence et 
d'agression sexuelle. Les services à 
Barrie et Toronto sont disponibles. 
 
Provincial support line for francophones. 
For women affected by violence. 24/7/365.  

 
Disponible pour les 

femmes de tous âges. 
 
 
 

Lighthouse Emergency Shelter  
Address: 48 Peter Street, Orillia 
Telephone: 705-329-2265 
Description: 24 hour – 14 Bed 
emergency shelter for men. Residents 
are provided with three meals a day, 
laundry facilities, assistance to establish 
and reach goals. The Lighthouse 
operates as a men’s shelter between 
the hours of 6pm – 8am. During 
business hours (8am-4:30pm) the 
Lighthouse is open to the general public 
for referrals and information. 
 
Also available at the Lighthouse: 
Emergency Hotel Voucher Program: 
emergency short-term, hotel 
accommodations for males or females 
who are victims of crime or tragic 
circumstances.  
 

 

 

 

http://www.county.simcoe.on.ca/
mailto:jubileehouse@orillia.org
http://www.femaide.ca/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Charitable Donations Number:  
869764829 RR0001. 

 
Donations can be made online at 
http://www.ns-vs.com or by 
cheque to: 
 

North Simcoe Victim Services 
1 University Avenue  

Orillia, ON 
L3v 0Y7 

 
 

 
 
 
 

 

 
 
 
 

 
 
 

Domestic Violence 
 
 
 
 
 
 
 
 

1 University Avenue 
Orillia, ON 

L3V 0Y7 
 
 
 

  Telephone 705-325-5578      
Email: exdir@ns-vs.com 

  

Regional Sexual Assault/Domestic 
Care Centre for Simcoe County and   
Muskoka (SAC Centre) 
Location: Orillia Soldiers Memorial 
Hospital, 170 Colborne Street West 
Telephone: 705-327-9155  
Toll Free 1-877-377-7438 
Description: Provides emergency 
domestic assault care, sexual assault 
care & treatment options for male & 
female survivors of sexual assault (up 
to 4 days after an assault for adults 
and up to 1 day after an assault for 
children) 
 
Options: forensic evidence collection; 
injury photography; mapping and 
documentation; medical care & 
treatment; preventative treatment for 
sexually transmitted diseases; 
pregnancy testing and prevention; 
referral to community resources. 
 
Always contact the nurse examiner on-
call for the Sexual & Domestic Assault 
Program at Soldiers’ Memorial 
Hospital for information and assistance 
before going to the hospital. A 
specialized sexual assault nurse 
examiner will provide the options listed 
above at the Treatment Centre. Only 
those options chosen by the client will 
occur. The treatment centre is located 
in a safe, private and quiet area of the 
hospital, away from the emergency 
department.  A medical follow-up visit 
is recommended within 1 to 3 weeks 
after the initial visit to the Treatment 
Centre. 
 

 

Legal Assistance 
 
Advice Lawyer for Family Law 
Address: Courthouse, Cottage C, 
Huronia   Regional Centre 
700 Memorial Ave. Orillia, ON 
Telephone: 705-737-3400  
Toll Free: 1-800-668-8258 
Hours: Tue 2-5pm; Thu 9-12pm 
Description: The Advice Lawyer: may 
assist with applications already in the 
court or matters that may be going to the 
family court in the future; may be able to 
assist with Family Law issues that are not 
necessarily going to court; will help guide 
clients through the system; will give basic 
advice on the presentation of material to 
the court.  
 
Legal Aid Ontario 
Address: 85 Bayfield St., Main Level 
    Barrie  
Telephone: 705-737-3400  
Toll free: 1-800-668-8258 
Hours: Monday – Friday 8:30am - 
4:30pm   
Applications taken from 8:30am - 
3:00pm, Mon - Thurs only 
 
Description: Legal Aid is available to 
low income individuals and 
disadvantaged communities for a variety 
of legal problems, including; criminal 
matters; family disputes; immigration and 
refugee hearings; and property law 
issues such as landlord/tenant disputes, 
disability support and family benefits 
payments.  Family violence clients may 
qualify for two hours of free legal advice 
through the Women's Shelters.  

http://www.ns-vs.com/

