
*We have listed publicly funded 
programmes within this brochure. 

 
We would suggest that you speak 

to your family physician for a 
referral to a psychiatrist. 

 
Crisis Phone Lines 

 
Telecare:   
Telephone: 705-325-9534 
Available 24/7, Anonymous and 
Confidential 
 
Mental Health Crisis Line 
Simcoe County Crisis Response 
Service 
Telephone: 705-728-5044 or  
1-888-893-8333 
Available 24/7 
 
Assaulted Women’s Helpline 
Telephone: 1-866-863-0511 
Available 24/7 to all women who 
have experienced abuse 
 
Green Haven Shelter for 
Women 
Telephone: 705-327-7319 or  
1-888-285-6958 24/7  
Crisis Line for living with domestic 
violence, offers immediate 
telephone support, crisis 
intervention, information on 
community resources. Also 12-
bed shelter for women and their 
children 
 

Athena’s Sexual Assault 
Counselling & Advocacy 
Centre 
Telephone: 705-737-2008 or  
1-800-461-1750  
Available 24/7 to women 16 years 
and older who have experienced 
sexual assault either as children 
and/or adults 
 
Colibri Centre for 
Francophones in Simcoe 
County 
Telephone: 705-797-2060 or  
1-877-336-2433  
24/7 Crisis Line for francophone 
women, victims of sexual 
assault/abuse  
 
Mobile Crisis Response 
Services for Children and 
Youth 
Telephone: 705-728-5044 or  
1-888-893-8333 
Immediate and effective help for 
children/youth up to 18 and their 
families dealing with crisis 
 
Kids’ Help Phone 
Telephone:  1-800-668-6868 
Available 24/7  to help 
children/youth who are 5 to 20 
with problems including stress, 
sexuality, abuse of alcohol and/or 
drugs, physical abuse, family 
conflicts, and problems with other 
children. All calls are confidential. 
French services are also 
available. 
 

Ontario Problem Gambling 
Helpline (Through 
ConnexOntario) 
Telephone 1-866-531-2600 
Available 24/7. Call if concerned 
about your own or someone 
else’s gambling. Help available in 
140 languages 
 
 

Immediate Crisis Support 
Centre 

 
North Simcoe Assertive 
Community Treatment Team 
(ACTT) 
76 Nottawasaga St., Orillia 
Telephone: 705-329-5846 
Provides services and support to 
individuals with severe mental 
health needs.  
Walk-in patients welcome. 
 
 
North Simcoe Victim Services 
is one of 52 Victim Crisis 
Assistance Ontario (VCAO) 
services located in the province of 
Ontario. 
 
Charitable Donations Number:  
869764829 RR0001. 
 
Donations can be made online 
at http://www.ns-vs.com or by 
cheque to: 

1 University Ave,  
Orillia, ON 
L3V 0Y7 
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Funded 

Counselling/ 
Therapists 

Information 
 
 
 

 
 
 

1 University Avenue 
Orillia, ON, 

L3V 0Y7 
 
 
 

Telephone:  (705) 325-5578 
E-mail: exdir@ns-vs.com 

http://www.ns-vs.com/


 

Counselling Services/ 
Support Groups 

 
 
Athena’s Sexual Assault 
Counselling & Advocacy 
Centre 
Telephone: 705-737-2008 
Support to women 16 years of 
age and over who have 
experienced sexual abuse as 
children and/or as adults. Offers 
individual counselling, support 
groups, advocacy, legal support, 
information, and referrals. 
 
New Path Youth Walk-in Clinic  
Address: 169 Front St. S, Orillia 
Wednesdays from 11am – 7pm 
Description:  Free walk-in single 
session counselling for children, 
youth and families.   When 
appropriate, referrals to our other 
programs can also take place at 
the Walk-In Clinic. Children, youth 
and families can access the 
Walk-In Clinic as often as they 
require support. 

Youth Mental Health Walk-in 
Program John Howard Society 
of Simcoe & Muskoka  
17 Colborne St.; Suite 109  
Thursday 1pm -7pm and 
Saturday 11a.m.-2p.m. Free 
counselling service for youth ages 
12-24.  
 

Walk-In Counselling Clinic 
North Simcoe Muskoka 
169 Front St. S, Orillia 
Telephone: 1-888-726-2503 
Free walk-in single-session 
counselling for individuals, 
couples and families. Available 
every Monday from 9:30am- 
3:30pm. 
 
Community Mental Health 
Service 
170 Colborne St. W., Orillia 
Telephone: 705-325-2201 x 3122 
Available Mon. to Fri. 8:00a.m. - 
4:30p.m. Services for those over 
16 both individual and group 
counselling. 
 
Green Haven Outreach 
Telephone:  705-329-2806 
Available Mon. to Fri. by 
appointment. Support for women 
who have experienced or are 
experiencing physical, emotional 
or psychological abuse.  
Individual counselling, support 
groups, community information, 
referrals and court/lawyer 
support. Sexual Assault 
Counsellor for one-on-one.  
 
 
 
 
 
 
 
 

New Path Youth and Family 
Counselling 
169 Front St. S., Orillia 
Intake telephone: 705-725-7656 
Services available for those under 
18 years; individual/family 
counselling; group /individual 
counselling for women 
experiencing partner abuse and 
court ordered (PARS) program for 
D.V. offenders.  
 
Season’s Centre for Grieving 
Children 
38 McDonald Street, Barrie 
Telephone: 705-721-5437 
Support for grieving children and 
their family. 
 
Hospice Orillia 
169 Front St S., Orillia 
Telephone: 705-325-0505 
Ongoing support for those dealing 
with the death of a loved one. 
  


