Home and Community Care

Helping Hands

Happy At Home

VON Adult Day Program

Telephone: 705-721-8010
Toll Free: 1-888-721-2222
Website: www.healthcareathome.ca/nsm

210 Memorial Drive, Suite 128, Orillia
Open 8:30 to 4:30pm weekdays
Description: is responsible for arranging
in-home health care services and in-
home personal support services for
eligible clients on a visiting basis,
managing admissions to long-term care
facilities.

Behavioural Supports, North
Simcoe Muskoka

Telephone: 705-549-3181 ext. 2308
Description: Mobile support team
responds to calls from individuals and
agencies in the community when
there are behaviours that they can no
longer manage on their own in
regards to older adults living with
cognitive impairment due to dementia,
neurological disorders mental health

Alzheimer’s Society

Location: Orillia, Barrie and more.
Telephone: 705-722-1066
Toll Free: 1-800-265-5391
Website:
www.alzheimer.ca/en/simcoecounty
Hours: Mon. to Fri. 8:30am.-
4:30pm.
Description: Provides education,
counselling and various support
programs to caregivers, families and
those diagnosed with Alzheimer Disease
and related dementias.

Call for more information.

Address: 575 West St S, Unit 13 A,
Orillia

Telephone: 705-325-7861

Website: www.helpinghandsorillia.ca
Hours: Mon to Fri, 8:30am -4:30pm
Description: Subsidized support
services for seniors and adults 18+
with physical disabilities.

Programs include: Personal Care;
Homemaking; Caregiver relief
(Respite); Friendly Visiting and
Reassurance Calls; Meals;
Transportation; Social Programs and
Transitional Bed program.

Area served: the area in which clients
live and qualify for service, includes:
Orillia, Barrie and the Region of
Muskoka. This area includes the
communities of Huntsville, Dorset,
Gravenhurst, Severn Bridge,
Washago, Gamebridge, Coldwater,
Brechin, Hawkestone, Cumberland
Beach, Lagoon City, the city of Barrie,
Elmvale, Cookstown, Innisfil and
everywhere in-between.

*After hours calls are monitored.

Address: 18 Matchedash St. N.,
Orillia

Telephone: 705-326-9355

Toll Free: 1-877-457-9355
Website: www.happyathome.ca/
Description: Fee for service.
Every client is managed by a
Registered Nurse with services
available in home, long-term care
facility or the hospital.

Hearing Impaired Assistance

Audia Hearing Aid Centre
Telephone: 705-329-4419

Canadian Hearing Society
Telephone: 1-866-518-0000

Connect Hearing
Telephone: 705-326-3292

Address: 4337 Burnside Line
Telephone: 705-326-7505
Hours: Monday to Friday, 9am to
3pm are for people with Alzheimer
Disease and other dementia;
Thursdays 9-3pm are for the frail
elderly

Description: This therapeutic
social/recreational program is available
to frail and/or cognitively impaired
seniors living in the community.

Cost: $20.00 per day, which includes a
meal and snacks. Transportation is not
provided, can be arranged through
Helping Hands. Referrals can be made
to the program directly or through the
Community Care Access Centre.

Home at Last

Senior Safety Line

Elder Abuse Prevention (ON)

Telephone: 1-866-299-1011
Website: www.eapon.com

Description: To help support
seniors who have been victims of:
physical, psychological, emotional,
and/or financial abuse and neglect.

Senior Safety Line: 1-866-299-1011
Description: provides contact and
referral information for local agencies
across the province that can assist in
cases of elder abuse. Trained
counsellors also provide safety
planning and supportive counseling
for older adults who are being abused
or at-risk of abuse. Family members
and service providers can also call for
information about community
services.

Address: 35 Cedar Point Dr, Unit
31

Telephone: 705-737-5044 ext 223
Description: A FREE service that
provides patient transition from
hospital to home for seniors 65+ in
Simcoe County. A Home At Last
attendant will stay with patients until
they are settled and comfortable at
home.

Heart and Stroke

Central East Stroke Network
Telephone: 705-728-9090
Description: Support and
educational program designed for
survivors and caregivers.



http://www.healthcareathome.ca/nsm
http://www.helpinghandsorillia.ca/

Mental Health Programs for Seniors

Senior Supports Assistive Devices

Address: Orillia Soldiers Memorial
Hospital, 170 Colborne St
Telephone: 705-325-2201 ext. 3425
Description: Program will provide
support for seniors in a group setting
by providing: emotional support
education for symptom management
opportunities to develop knowledge
and skills related to both illness and
daily living opportunity for the
members to develop a peer/social
support network/ social outings.

Assistive Devices Program-ON
Ministry of Health & Long Term
Care

Telephone: 1-800-268-6021
Description: Help to obtain basic
personal assistive devices. Operates
the Home Oxygen Program

Senior Citizens Clubs

Seniors Assistance Team

Maximum Independence & Mobility
Telephone: 705-326-8157
Description: Lifts, wheelchairs,
elevators, bathroom modifications,
mastectomy fittings, compression
therapy, braces, and much more

Address: 777 Memorial Ave
Telephone: 705-329-7580

Description: The Seniors Assistance
Team provides crime analysis,
operational strategies, and conducts
research with respect to the impact of
the victimization (elder abuse) of
seniors in Ontario. Staff are available
to give advice to anyone who may
suspect they are in, or know about, an
abusive relationship. Discussions of
situations can remain confidential,
unless involving two people in an
"intimate relationship". Confidential
advice concerning hypothetical
situations. Additional information can
be obtained by going to the OPP
website at www.opp.ca and clicking on
Crime Prevention.

Ontario Wheelchair Access &
Mobility Equipment Inc.
Telephone: 705-327-1261
Description: Wheelchair parts, home
health care assistive devices, rental
equipment

Shopper’s Home Health Care
Telephone: 705-325-8855
Description: Medical supplies &
equipment, orthopaedic products,
muscle stimulators, durable medical
equipment. Offers-rental, sales or
repairs

Champlain Seniors Service Club
Telephone: 705-325-3149

Core of 34 (Do not have to be a Legion

Member to join)
Telephone: 705-325-8442

Orillia — TIE Club
Telephone: 705-326-0802

PROBUS Club
Telephone: (705) 955-0166

Washago Area Seniors Club
Telephone: 705-689-6762

Ramara Seniors Association
Telephone: 705-329-0002

Handy Numbers

March of Dimes Canada
Toll free: 1-866-263-3463

Anti-Fraud Centre
Telephone: 1-888-495-8501

Income Security Program (CPP; OAS;

GIS)

Telephone: 1-800-277-9914 (English)
1-800-277-9915 (French)

Seniors Drug Benefit Line
Telephone: 1-888-405-0405

TeleHealth Ontario
Telephone: 1-866-797-0000

Veteran’s Affairs
Telephone: 1-866-522-2122 (English)
1-866-522-2022 (French)
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1 University Avenue
Orillia, ON
L3V 0Y7

Telephone: 705- 325-5578
Email: exdir@ns-vs.com

Charitable Donations Number:
869764829 RR0001.

Donations can be made online at
http://www.ns-vs.com or by cheque.


http://www.opp.ca/

